BABILON LANGUAGE COACHING, S.C. 

PRIVACY NOTICE FOR CLIENTS
Babilon Language Coaching, S.C. located at Madero 87 Int. 3 Col. Centro, Querétaro, Querétaro C.P. 76000 (hereinafter “Babilon”), places at your disposal this Privacy Notice in order for you to learn about our practices regarding the treatment of personal data, according to the Ley Federal de Protección de Datos Personales en Posesión de los Particulares [Federal Law on Personal Data Protection under the Possession of Particulars] (hereinafter the “Law”).
Personal Data Subject to Treatment

Some of the personal data that Babilon may obtain, use, disclose and/or store are:

· Full name. 

· Address. 








· E-mail address. 

· Telephone number and mobile number. 

· Payment information. 

· Taxpayer ID number (RFC, acronym in Spanish).

· Fiscal information.

· Commercial references.

· Information on financing and credits.

Babilon may require a copy of the documents where the aforementioned personal data is stated, such as: proof of address, official ID, etc.

Babilon will treat your personal data only for as long as it is necessary in order to fulfill the purposes described in this Privacy Notice and/or according to the established in the applicable legal provisions.
Purpose and/or Use of the Personal Data Gathered by Babilon

The personal data gathered by Babilon is used to provide you with the products and/or services that you require and, in general terms, to fulfill the obligations derived from the relation we may build with you. Your personal data may be used to carry out the following activities, which are necessary and are derived from the relation we may build with you:
· Creation and management of your account. 

· Sales follow up in order to reach client satisfaction.
· Payments collecting and processing.

· Follow up of service orders.

Your data may also be treated so as to:
· Send you advertising and promotions on Babilon’s products or services.
· Develop new products or services.
· Provide you with information on additional promotions, products and services.
· Send you publications that we consider may be interesting for the client.
· Invite you to events organized by Babilon.
Personal Data Transference

Babilon will not sell, cede or transfer your personal data to third parties, with no relation to Babilon, without your previous consent. Nonetheless, Babilon may transfer your personal data when such transference is intended by the Law. Likewise, your personal data may be transferred when merging or acquisition may present themselves, for it will be regarded as Babilon assets (this situation will be informed to you in a timely manner.)
Safety Regarding Your Personal Data

Babilon has adopted and keeps the necessary safety, administrative, technical and physical measures to protect your data from damage, loss, altering, destruction or unauthorized use, Access or treatment.

Derechos que le corresponden respecto a sus datos personales

As the owner of the personal data, you may exercise, before Department of Protection of Personal Data of Babilon, the rights of access, rectification, cancelation and opposition (ARCO rights), established by the Law. Also, you may revoke, at any time, the consent you granted and which is necessary for the treatment of your personal data, as well as limit the use or disclosure of it. The aforementioned will be done at your request, under the provisions of the Law. You have the right to correct, erase or destroy your personal data by e-mailing us at info@blcmexico.com.
For reference purposes, the ARCO rights are briefly described:

· Access.- that you are told which of your personal data are contained in the databases of Babilon and what will such data will be used for, the origin and the communications that have been made with them.
· Rectification.- that your personal data are corrected or updated in case they are inaccurate or incomplete. You will be obliged to inform Babilon of the changes to be done to your personal data when such changes are only known by you.
· Cancelation.- that your personal data will be totally or partially taken down from the databases of Babilon. This request will bring about a period of blocking after which the elimination of the data will take place. There are cases in which the cancelation will not be possible in terms of the Law and other applicable legal provisions.
· Opposition.- oppose, for a legitimate cause, to the treatment of your personal data by Babilon. In case opposition arises regarding the reception of certain announcements, included in such announcements there will be the option of signing off the mailing list and stop receiving them.
Changes to the Privacy Notice

In case there are any substantial or total changes in this Privacy Notice, the updated version will be available for you in our website www.blcmexico.com.

Department of Personal Data Protection

Shall you have any questions or comments regarding the Privacy Notice, please contact the Department of Personal Data Protection of Babilon, at the following address: Madero 87 Int. 3 Col. Centro, Querétaro, Querétaro C.P. 76000.
